AR J79: 98.9%.0000,1,00.¢€.005.3%.4 18

e Gfacatencae fRage s

e il w(122% S, T, B - 30001 4.9,
et g TIfSEP Rt

—— > (5d d83b

20 T 3033

¥ Ms Online J15< ISP 4fodEw SgFa FifT Sgeaa= i F39csi|

T4

>) Ms Online 93 SiRws |
%) RGeafT AT F2- 58.92.0000.100.6¢¢.005.55.593, SIS 3 ST 03D |

S A ¢ a7 ADTR @R GHiE IR @, Ja%-5> 99 2I@d TG [SP FE A= &«
o AfovE 39T T SEmMEd & SiEma I @R GRS JaE-y 92 SAEd WS F2-8
(eice 5Mbps, 10Mbps 8 20Mbps-@ SAIST X RS Y IE @S 2P (O[S
SEVAFS T AREE/ESTE-97 Hifse, ¥$ IR R ¢ eRRF ¥= ¥ Grade of Service
(GoS) -9F w@m ‘Ms Online’ 93 SFFE NAAFE Za ST 018

‘9F (A, 9F @6’
TN FBE3Y (A]w) | FP [Re (THT5) FN | eI (RAE) | WP [Re (7|T)
N 5 Mbps 500/ Gt © 20 Mbps 1200/ o=t
N 10 Mbps 800/ G
TR 116 (PG @e) 1:8]

3| BifacE s A1

(d) Renzfra sRERIR e SRy R [fex <xew Internet Service Provider (ISP)
ARSI SRS S CTEHTT 203 ©IfFY 2@ ARFEIR ¢ (3115) IREI &= Wi AFE @32 4TSS 9
3@ Hifsr 4ifie 91 26 IRMET IqEMIEE ©f WIR AR OR I e vifeu ¢ e g
REEAN @ W 797 33 AR T3 *HR;

Q) AT R ¢ ERE WN fAffste dmeam ‘Penalty’ =% sz Quality of Service &
Experience-& R@vaw @ 2fel e smme 4w iffe Grade A, B s C o ‘Grade
of Service (GoS)’ @ e #fefd ISP Iy @ 7va 767 ISP’3 ¢vtq “afzs oe fus
SPIROTIE TG C[I IR A NBE e ¢0% AW @, do MA FIROSIE ITREG CF[I [iRw
FE T [RETH 2% 20 FAE G2 3¢ M TFIROSIE ITHES ERT [y A T&F [T (@19 AT
e oviw IR A1

(0) ISP Sifoxrig ¢ 72- .¢ FIH MR 393 e GifHews Ame 5we Tze™«a ISP
AP I 2O ARG HifFT S 429 FI© 3X;

(8) I TIu® IHHEAG e si&faw A 5Mbps furia G Gifiees wiferst s 5Mbps,
10Mbps ¢ 20Mbps =2t Contention Ratio- 1:8 & =igifes @ d@Ew M=y @
FRMNET FEMAIFE RO [SP S71=7 eE/CR1 4viH F909 AR,



(@) ISP 393 3 2o wqoie Gifie oib Aoy e®I ARE 4™ I909 @ @R SAifvs o[l At
ST — @ @ 21K AfRTOT I FLERE AT J7;

(b) DifArs @ O GoT® @ CRY/ESTE AT S AT G eigq S
Tw AfodiHd Rgm FHRMT S I8! 427 FE;

@) IzF Sfsam (Ch T=R 7R) YooK @ LN FA© W@, 4T I @ ACM o @
RGeS e SI3ws I 429 FAE G2 A1RT TSR ¢ FS@H AN A FAATE = (L)
OR &) ALFH FA© X

o |_onfawrs sifzs @it 8 @i i+ faf*ste Grade of Service (GoS):

GRADE Grade of Service (GoS):

1. Multiple Upstream redundancy
2. PoP with Multiple NTTN

(underground) path redundancy
3. 24/7/365 NOC and Care Service
1. UpTime:99.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila | District | Division | Nationwide
ISP ISP ISP ISP

A 01 Daym| 12 06 03
Hours/m|Hours/m| Hours/m

Quality of Service (QoS)

Quality of Experience (QoE)
3. MTTR Minimum Time To
Restore):
MTTR : Maximum (from logical
detection, subject to not having
dependency with IIG or NTTN):
Upazila | District | Division | Nationwide
ISP ISP ISP ISP
4 Hours | 3 Hours| 2 Hours| 1 Hours

—_

Upstream redundancy

2. PoP with NTTN underground)
pathredundancy

3. 24/7/365 NOC and Care Service

Quality of Service (QoS)




Quality of Experience (QoE)

1. UpTime:98.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila | District | Division | Nationwide
ISP ISP ISP ISP

03 Day/m 02 01 12 Hours/m
Day/m | Day/m

3. MTTR Minimum Time To
Restore):
MTTR : Maximum (from logical
detection, subject to not having
dependency with IIG or NTTN):

Upazila | District | Division | Nationwide
ISP ISP ISP ISP

5 Hours |4 Hours| 3 Hours| 2 Hours

Quality of Service (QoS)

—_

Upstream redundancy

2. PoP with NTTNunderground)
path

3. 24/7/365 NOC and Care Service

Quality of Experience (QoE)

1. UpTime:97.00%
2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila | District | Division | Nationwide
ISP ISP ISP ISP

04 Day/m| 03 02 01 Day/m
Day/m | Day/m

3. MTTR Minimum Time To
Restore):
MTTR : Maximum (from logical
detection, subject to not having
dependency with IIG or NTTN):

Upazila | District | Division | Nationwide
ISP ISP ISP ISP

6 Hours | 5 Hours| 4 Hours| 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above
packages:

A BC

if the service is continuously Down:

e 5 Days: users will pay = 50%, of monthly bill for that month
e 10 Days: users will pay = 25%, of monthly bill for that month
e 15 Days:users will NOT Pay, the monthly bill for that month
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